
TO:		All Agency Staff

FROM:		 

DATE:		Sept. XX, 2015

SUBJECT:  	Rental Car Vendor Change 


Dear Colleagues:

Effective Sept. 30, 2015, the state’s rental car services will transition from Avis Rental Car to Enterprise Rent-A-Car and National Car Rental under the parent company EAN Services, LLC. 

[bookmark: _GoBack]As you plan upcoming travel, please be aware of this change. For any trips taking place after Sept. 29, 2015, please proceed with canceling those reservations with Avis Car Rental. For travel requiring a rental car on or after Sept. 30, 2015, you may reserve with Enterprise/National beginning Sept. 8, 2015.

Visit the State of Florida online reservation portal at https://partner.rentalcar.com/StateofFlorida, or call the state-dedicated toll-free customer service number at 877-690-0064 to enroll as a state user for the new rental car contract and/or to begin reserving vehicles.

For more information regarding this transition, feel free to reference the Transition Instructions or the Frequently Asked Questions documents attached to this email. Please also feel free to post the Promotional Flier in any shared office spaces where employees may benefit from this information. 




