


New Car Rental Contract – 
Enterprise/National 
 JAC received an email announcing the new 

car rental contract on September 4, 2015 
(Friday evening)  
– Avis contract not renewed 
– Enterprise/National new contractor 
– JAC staff attended briefing on 9/10/15 in 

Tallahassee 
– Step-by-step transition instructions to follow 



DMS Email Announcing the New Contract 

From: "Nilson, Cliff" <Cliff.Nilson@dms.myflorida.com> 
Date: September 4, 2015 at 8:09:00 PM EDT 
To: Rip.Colvin@justiceadmin.org 
 
Subject: Rental Car Vendor Change 
 
Greetings, 
  
Please see the attached letter from Secretary Poppell concerning the state’s transition to a new rental car 
provider.   
  
Effective Sept. 30, 2015, the state’s rental car services will transition from Avis Rental Car to Enterprise Rent-
A-Car and National Car Rental under the parent company EAN Services, LLC. 
 
Please also review the Transition Packet that contains: Transition Instructions, Location Map, FAQs, 
Promotional Flier, Sample email 
  
Thank you. 
  
Cliff Nilson, FCCN, J.D., Member Florida Bar - Deputy Director 
Florida Department of Management Services - Purchasing Division 
4050 Esplanade Way, Tallahassee, FL 32399   (850) 488-7804 
Cliff.nilson@dms.myflorida.com 
"We Serve Those Who Serve Florida" 

mailto:Cliff.Nilson@dms.myflorida.com


Current Car Rental Reservations 
with Avis 
 Cancel any reservations with Avis that 

begin after September 29, 2015 
– Change car rental reservation to 

Enterprise/National 

 Trips beginning on or before September 29 
and ending any time after September 30  
– Stay with Avis – no need to change 
– Avis will honor state rates 



Transitioning to National/ 
Enterprise 
 Enterprise is encouraging state employees to set up an 

“Emerald Club” account, but it is not required. 
 If an Emerald Account is created you will need: 

– Traveler’s Name & Business Address 
– Traveler’s Driver License Number, and 

• Issue Date, Expiration Date, Issue City & State 
– Purchasing Card* or Other credit card 

• Card number including security code on back 
• Use JAC address for PCard billing address 

* Using PCard ensures that Fla. Sales Tax will not be charged, may have 
to pay sales tax if using another type of credit card 

 



Transitioning to National/ 
Enterprise – Monthly Billing 
 Enterprise has offered a monthly billing solution 
 Fill out application for credit account with 

Enterprise/National 
– Exempt from Fla. Sales Tax 

 Billed monthly 
 Send request for application and completed 

application to: Stateoffloridabrse@ehi.com or call 
1-877-690-0064 

 No Emerald Club account 

mailto:Stateoffloridabrse@ehi.com
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https://partner.rentalcar.com/StateofFlorida/#/ 

ENROLLING IN THE EMERALD CLUB 

https://partner.rentalcar.com/StateofFlorida/
https://partner.rentalcar.com/StateofFlorida/




Read the terms 
and conditions 
then scroll down 
to find the 
“accept” button. 





Source Code 
automatically populates, 

please leave as is. 

Fill in the 
appropriate 
fields for the 

traveler. 



Note the Enterprise/National 
state contract ID is 

automatically generated 
because this website is 
dedicated to the Florida 

contract (slide 6). 



These options default to 
decline, which is correct.  

The contract has insurance 
built in, no need to select 

anything. 



This is to indicate the 
default car for the 

traveler’s profile. The 
default car for a State 

of Florida traveler 
should be compact. 

Leave prepaid fuel 
selection blank on 

the profile. 



The State has not 
made a policy 

decision regarding 
travel credits and 

the rewards 
program.  For now, it 

is recommended 
that Rental Credits 
remain highlighted. 

Use a work email address. This 
may be monitored to ensure 

that only state employees are 
receiving the state rates. 



Email is the preferred method 
for correspondence, you would 
indicate the appropriate email 

address on this screen. 
 

Leave the rewards email 
preferences blank for now. 



Enterprise prefers the Purchasing Card 
(PCard) as the method of payment and 
anticipates the vast majority of Emerald 

customers with the state will use the PCard. 



Enter the appropriate 
PCard information. 

The billing address for the 
PCard is JAC’s address shown 

here. 



Create a user name and password. 



Each traveler will receive 
their Emerald Club 

number . 



After printing, close this page. 



When the Emerald Club 
registration is complete, you will 
be directed back to this screen. 



ENTERPRISE/NATIONAL CONTACT 
INFORMATION 
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