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MEMORANDUM 004-14HR  

 

TO:    Agency Administrators 
 
FROM:   Carolyn Horwich, J.D., Director of Human Resources 
 
THROUGH:   Rip Colvin, Executive Director 
 
SUBJECT:   Reemployment Assistance and the CONNECT System 
 
DATE:   February 3, 2014 

 
As you may be aware, the Department of Economic Opportunity (DEO) moved to a new system 
for Reemployment Assistance called CONNECT on October 15, 2013.  With this change came 
new and updated forms and reporting requirements.  As you have probably noticed in the news 
it has not been a smooth transition with the new system for claimants or employers.  Claimants 
are experiencing long delays in receiving benefits and employers are not receiving documents 
in a timely manner. 
 
We have been working closely with the folks at DEO and have come up with workarounds until 
the system is fully functional.   
 

Responding to Claims 
 
Currently we are asking circuits to fax or mail when responding to claims.  The current fax 
number to use for your responses is 1-877-934-1504 and the mailing address is: 
 
Florida Department of Economic Opportunity 
Reemployment Assistance Program 
P.O. Box 5250 
Tallahassee, FL 32314-5250 
 

 



 

   

Forms 
 
UCB-412 Claim form – You may have noticed that some new information has been added to the 
form.  The form now includes the response due date, which is still 20 calendar days from the 
date it was mailed, and information that was provided by the claimant.  The claimant provides 
the dates of employment, how much they earned and reason for separation.  If the claimant 
provides incorrect information there is a section designated where you can enter the correct 
information.   
 
If the claimant states that they made $4,675.00 or more within a quarter that falls within their 
base period then it will always show $4,675.00, because that is how much they need to earn to 
be considered eligible.  If you agree that they made $4,675.00 or more within a quarter that 
falls within their base period then please note:  you do not need to enter correct earnings.  If 
they made less than $4,675.00 then you should include corrected earnings in your response. 
 
Notices of Approval or Disqualification form – This form replaces the Notice of Determination.  
You will notice that the claimant’s name and address are located on the back or 2nd page of the 
document under the first paragraph.  DEO has indicated that they will look into including the 
claimant’s name and address on the front page.  The forms include the response due date if you 
plan to appeal.  Again, you have 20 calendar days from the date it was distributed to respond. 
 
Notice of Reemployment Assistance Telephone Hearing form – The layout of the form has 
changed but the content remains relatively the same.  The main change that we wanted to 
bring to your attention is that the Employer telephone number will always show as 850-488-
2415.  You will need to ensure that you contact the deputy clerk before the hearing date with 
the telephone number the appeals referee will need to call for the hearing.  The deputy clerk’s 
name and telephone number can be found on the back or 2nd page of the document towards 
the bottom. 
 
Questionnaire or Gathering of Information – This document is new and is supposed to replace 
the adjudicator making phone calls to ask for additional separation information.  It has not been 
an easy transition with this form.  The form is automatically sent out if the claimant indicates 
that they were fired or discharged, which as we know is not always the case.  Unfortunately, in 
the majority of cases, we receive the form the day of-- or after --the date that is indicated as to 
a response is required.  We have continuously made DEO aware of the frustration this new 
document has caused and they are aware that the date printed is incorrect and are working on 
a fix. Until such fix occurs, DEO has advised us to not be concerned about the due date that is 
listed on the form.  DEO says that the form is due seven calendar days from the date that is 
shown on the form as to when it was mailed out.   
 
Some may have noticed that you are receiving the questionnaire and the UCB-412 form on the 
same day or in very close proximity of each other.  You are asked to fill out both forms.  Neither 
form replaces the other. 



 

   

For those who have received the questionnaire you may have noticed that the length of the 
form is quite long.  DEO has requested that the employer try to fill out the form to the best of 
their ability and understand that every question might not be answered.   
 
A concern was raised to DEO about the timeliness of the return of the questionnaire as 
compared to the UCB-412 claim form.  In most cases the questionnaire is due back prior to the 
UCB-412 claim form being due.  So we asked, will a determination be made if the questionnaire 
is not returned and before the UCB-412 Claim form is due?  DEO has indicated that a monetary 
determination will not be made at least until the 20 days that the UCB-412 claim form was due 
has passed, although they may determine eligibility before that date.  
 

Invoices 
 
As of February 3, 2014, we have not received the invoice for the quarter that ended on 
12/31/2013.  We have spoken to DEO about the delay and they are having issues with the file 
that they need to forward to the Department of Revenue (DOR) for payment coming out 
correctly.  They have said that they will not provide the file to DOR before it is correct.  DEO has 
also indicated that when the invoices go out we might notice that they are relatively small as 
compared to most quarters.  The reason they gave for this is that since the “go live date” 
claimants have had long delays on receiving benefits (this has been highly publicized in the 
media).  This also means that the next invoice could be greater if they are able to start 
providing benefits in a timely manner, so please keep this in mind. 
 
JAC will ensure that once we receive the invoices we will distribute them immediately. 
 
We will continue to provide updates as the need arises about the CONNECT system, but we 
appreciate everyone’s patience in this matter. 
 
Please feel free to contact Andy Snuggs at Andy.Snuggs@justiceadmin.org or 
Amber.Moore@justiceadmin.org if you have any questions or concerns. 
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