
January 13, 2012 
 

MEMORANDUM #005-12HR 
 
 
TO:                  Agency Administrators 
 
FROM:           Bobbie Chappell, Director of Human Resources 
 
VIA:                 Rip Colvin, Executive Director 
 
RE:                 BOMS Health Insurance Enrollment Form Error 
 
We have been notified of an error on the BOMS Health Insurance Enrollment Form 
which is causing the first dependent enrolled on the form to be dropped when the form 
is printed.  CIPI is aware of the problem and has isolated the issue.  They are sending a 
new release later today or early next week to resolve the problem. 
 
In the mean time, we ask that all employees carefully review any benefit enrollment 
forms prior to signing the form and submitting to JAC for enrollment.  This is very 
important for new hires and individuals with a qualifying event status change, since we 
cannot change the enrollment once it is completed in the People First System without a 
qualifying event status change.   
 
Another way to ensure the employee’s enrollment is correct is to use the forms provided 
on the MyBenefits website or have the employee do a self enrollment via the People 
First website.  If the employee does the self enrollment, please be sure they print a copy 
of the confirmation for your records. 
 
If you have any questions please let me know. 
 
 
Bobbie Chappell, Director of Human Resources 
Justice Administrative Commission 
227 North Bronough Street, Suite 2100 
Tallahassee, Florida 32302 
Phone - 850-488-2415 ext. 249 
Fax - 850-922-9445 
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