
April 7, 2011 

 
MEMORANDUM NO:  011-26HR 

TO:            Agency Administrators 

FROM:      Bobbie Chappell 

VIA:           Rip Colvin, Executive Director 

RE:            Retirement Online Services 

Due to the recent increase in the volume of inquiries processed by the Division of 
Retirement, members may experience delays in receiving requested retirement 
estimates. Currently, the Division of Retirement is stating that estimates mailed to a 
member’s address may take from four to six weeks to arrive via the US mail.  

In light of the current proposed FRS legislation, members may wish to access their 
retirement information immediately. The Division of Retirement’s online system may be 
utilized, via the following link, to create service retirement and DROP estimates and 
access years of creditable service, salary history, and beneficiary information: 
 https://www.rol.frs.state.fl.us/login.aspx.  

Members who have trouble logging into the online system may contact the Calculations 
Section for further assistance at 1-888-377-7687.  Please contact Jennifer Henderson at 
RetirementCoordinator@justiceadmin.org if you have any other questions on this 
matter. 
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