
April 8, 2011 

 
MEMORANDUM NO:  011-27HR 

  

TO:            Agency Administrators 

 FROM:      Bobbie Chappell 

 VIA:           Rip Colvin, Executive Director 

 RE:            Employee Assistance Program (EAP) Website 

On Thursday, April 7, 2011, Horizon Health/Aetna, the State’s EAP Provider, eliminated 
the www.floridaeap.com website URL and replaced it with www.myflorida.com/myeap . 
This change was made programmatically and should have been seamless to the user.  

Some agencies or employees may still be able to link to, bookmark, or refer to the 
www.floridaeap.com website within their intranets or internal desktops or publications. 
However, effective immediately, please ask your employees to begin using the 
www.myflorida.com/myeap  website and cease using www.floridaeap.com.  

Your assistance in this matter is greatly appreciated. 

Bobbie Chappell, Director of Human Resources 
Justice Administrative Commission 
227 North Bronough Street, Suite 2100 
Tallahassee, Florida 32301 
��

Phone: (850) 488-2415 Ext. 249 
Fax: (850) 922-9445 
 


