
MEMORANDUM #029-12HR 
 
TO:                Agency Administrators 
 
FROM:         Jamie Johnson, Benefits Coordinator 
 
VIA:              Rip Colvin, Executive Director 
 
RE:               May 5, 2012 Department of Management Services Release Summary Addressing 
myMRA Card Changes 
            �
 
Currently, only Health Insurance co-pays and pharmaceuticals are auto-adjudicated with 
myMRA Card.  Effective with this release, co-pays for Prepaid Dental and Vision Plans will also 
be auto-adjudicated. 
 

• Changes are effective for all 2012 charges (including charges currently pending 
documentation). 

• Employees with a dental preferred provider organization (PPO) or indemnity plan for 
dental services must continue providing documentation for all dental charges, as these 
plans do not have standard co-pays. 

• Employees must continue to provide documentation for all amounts that are not equal to 
the plans’ co-pay amounts. 

 
*These changes ONLY apply to state sponsored (pre-tax) Dental and Vision Plans and not to 
any agency-unique, indemnity, employer-pay-all, other post-tax, or PPO plans. 
�

If you have any questions, please contact Jamie Johnson at (850) 488-2415 extension 292. 
�
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