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MEMORANDUM #042-13HR

TO: Agency Administrators

FROM: Carolyn Horwich, J.D., Director of Human Resources
THROUGH: Rip Colvin, Executive Director

SUBJECT: New Workers’ Compensation Case Management Group — AmeriSys,
Effective January 1, 2014

DATE: December 10, 2013

Effective January 1, 2014, workers’ compensation medical case management services currently
being provided by CorVel and Optacomp will be transitioned to AmeriSys for coordination of
workers’ compensation medical benefits. The intake of new claims will also be assumed by
AmeriSys.

Attached you will find an AmeriSys informational booklet that discusses who they are and how
they will handle new claims. The phone number for claims effective January 1, 2014 and after
is 800-455-2079 and the fax number is 407-902-2001.

As part of the transition we need to provide AmeriSys with a list of all circuit Workers’
Compensation Coordinators. Please provide Andy Snuggs with the following information by
close of business Tuesday, December 17, 2013.

Contact Name

Contact Telephone Number
Contact Email Address
Contact Fax Number

We will continue to update you on the transition to AmeriSys as we receive additional
information  from  Risk Management as well as updating our website
http://www.justiceadmin.com/HR/riskmanagement.aspx.
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