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Department of Financial Services
Division of Risk Management
State Employees’ Workers’ Compensation Claims


Notice of Change:
Effective 1/1/14, AmeriSys is the new Workers’ Compensation Medical Case Management Partner 
Report an On-The-Job Injury or Illness to 800 455 2079


To State of Florida Employees and Volunteers:

The Division of Risk Management has partnered with AmeriSys to provide medical case management for State of Florida employees and volunteers who have a work-related injury or illness.  The partnership is effective for dates of injury reported on or after January 1, 2014.  AmeriSys is a Medical Case Management Organization, a division of USIS, Inc., a wholly owned subsidiary of Brown & Brown Inc.

If you have a work-related injury or illness you should immediately report the incident to your supervisor.  Your employer will immediately report the injury to AmeriSys at 800 455 2079.

AmeriSys provides 24/7/365 claim reporting through an Intake and Triage Unit.  At the time the claim is reported, the intake coordinator will assist you in reporting your claim, and a triage nurse will orient you to the workers’ compensation system and direct you to the most appropriate care for your injury.

What are your supervisor’s responsibilities following an on-the-job injury or illness?

· In the case of a medical emergency, call 911 and then immediately contact AmeriSys at 800.455.2079 to report the claim.

· If the injury is not an emergency, the supervisor should immediately report the claim to AmeriSys. Whenever possible, please have the injured employee present with the supervisor when the claim is reported.  The triage nurse will then be better able to assess medical needs and arrange for immediate medical treatment. 

If you have any questions, please contact your Division Workers’ Compensation Claims Manager or the Department Workers’ Compensation Coordinator.
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