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Call on us for help anytime

What would you like to work on? When it comes to using your 
free EAP sessions, you’ve got more options than ever before. 
And there’s no need to leave home to work with the same 
counselor for multiple sessions.

You can get help with:

•	Anxiety and depression	 • Time management

•	Family and relationship issues	 • Work-life balance and more

•	Caregiving

Televideo makes it easy to tend to your  
emotional well-being

Do you have a webcam and the internet? If so, you may want to 
ask about televideo counseling. 

Like face-to-face sessions, you and your counselor can see each 
other and work on your goals. It’s the next best thing to being 
in the same room. Without the drive time.

Now it’s easier than ever to use your Employee Assistance Program (EAP). 
You may have the option of meeting with a counselor from the comfort of your own home via televideo — or even on the phone. 
Of course you can still see a counselor in person. Your problems are unique and counseling should match that. Your provider can 
help you determine which option is a good fit for you.



Aetna Resources For LivingSM is the brand name used for products and services offered through the Aetna group of subsidiary 
companies. The EAP is administered by Aetna Behavioral Health, LLC. In California for Knox-Keene plans, Aetna Health of 
California, Inc. and Health and Human Resources Center, Inc.
All EAP calls are confidential, except as required by law. This material is for informational purposes only. It contains only a partial, general 
description of programs and services and does not constitute a contract. EAP instructors, educators and network participating providers 
are independent contractors and are neither agents nor employees of Aetna. Aetna does not direct, manage, oversee or control the 
individual services provided by these persons and does not assume any responsibility or liability for the services they provide and, therefore, 
cannot guarantee any results or outcomes. The availability of any particular provider cannot be guaranteed and is subject to change. 
Information is believed to be accurate as of the production date; however, it is subject to change. For more information about Aetna plans, 
refer to www.aetna.com. 

©2014 Aetna Inc. 
44.03.491.1-ARFL  (8/14)

With televideo, you can:

•	Build rapport together with your counselor

•	Fit sessions into busy days

•	Cut out any travel time and expense

•	Skip the waiting room

Now you can decide where you want to use your free EAP 
sessions. So you can be at home while we help you feel at home.

When you call your EAP for a referral, 
you’ve got new choices. Televideo 
makes it easier than ever to see a 
counselor on your schedule.
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